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PLEASE READ THE GE CAPITAL RETAIL BANK CREDIT CARD  ACCOUNT AGREEMENT
BEFORE SIGNING THIS APPLICATION.

3. APPLICANT and JOINT APPLICANT: We need your signature(s) below

By applying for this account, I am asking GE Capital Retail Bank (“GECRB”) to issue me a GE Capital Credit Card (the “Card”), and I agree that:

records, and provide me with service and special offers.

or collect my account.  
GECRB

-
ment”) will govern my account.  Among other things, the Agreement:  (1) includes a resolving a dispute with arbitration provision that limits my rights unless I reject the provision 
by following the provision’s instructions; 

PLEASE SEE NEXT PAGE FOR RATES, FEES AND OTHER COST INFORMATION. 

information for this purpose.

APPLICATION AND CREDIT CARD ACCOUNT AGREEMENT
A credit service of GE Capital Retail Bank

** MARRIED WI Residents only:  If you are applying for an individual account and your 

Name (First-Middle-Last) Please Print

Mailing Address  Apt.#   City   State  Zip 

Date of Birth

(     ) / /  - - 

(     )

Monthly Net Income From All Sources

$________________________ ( )

2. JOINT APPLICANT INFORMATION:  

of whether you live at that address. 

1. APPLICANT INFORMATION: Please tell us about yourself. Please note that you must reside in the United States and be 18 years or older to apply.

Name (First-Middle-Last) Please Print

Mailing Address  Apt.#  City   State  Zip 

  
City  State              Zip

must provide a street address for yourself or a contact person.

Date of Birth

(     ) / /  - - 

(     )

 PARENTS/
 RELATIVE
 OWN

 RENT
 OTHER

Housing Information Monthly Net Income 
From All Sources

$__________________ ( )( )

 Alimony, child support or separate maintenance 

Alimony, child support or separate maintenance income need 

  
City  State              Zip

must provide a street address for yourself or a contact person.

 PARENTS/
 RELATIVE
 OWN

 RENT
 OTHER

Housing Information

Signature of Applicant

X____________________________________________________________ X____________________________________________________________Date___________________ Date___________________

RETAILER # ACCOUNT # AMOUNT OF INITIAL
TRANSACTION

APPLICANT 1st ISSUANCE STATE EXP. DATE APPLICANT 2nd EXP. DATE

st ISSUANCE STATE EXP. DATE nd EXP. DATE

RETAILER PHONE # RETAILER FAX # APPLICANT SIGNATURE MATCH APPLICANT PHOTO MATCH

FOR RETAILER USE ONLY (Validation of Customer I.D.)

  State Issued  Federal Government

  State Issued  Federal Government

 

 NO
 

 NO



How We Will Calculate Your Balance:

Billing Rights: 

Interest Rates and Interest Charges

Annual Percentage Rate (APR) 
for Purchases

Minimum Interest Charge

For Credit Card Tips from the 
Federal Reserve Board

29.99%

Federal Reserve Board at http://www.federalreserve.gov/creditcard.

Paying Interest

charging interest on promotional purchases on the purchase date.

Fees

Penalty Fees

Up to $35

Up to $35

(2)

GE CAPITAL RETAIL BANK 

Keep For Your Records

SECTION I: RATES AND FEES TABLE
CREDIT CARD ACCOUNT AGREEMENT
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How Interest Is Calculated

SECTION II: RATES, FEES AND PAYMENT INFORMATION OF THE GE CAPITAL RETAIL BANK CREDIT CARD ACCOUNT AGREEMENT

Your Interest Rate

When We Charge Interest 

paying interest on promotional purchases and their related fees.

How We Calculate Interest

Minimum Payment Calculation 

1.   The sum of:
 a.  The greater of either:

    PLUS

 OR 
 

  OR

  How Fees Work

Late Payment Fee

OR

 OR

Returned Payment Fee
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SECTION III: STANDARD PROVISIONS OF THE GE CAPITAL RETAIL BANK CREDIT CARD ACCOUNT AGREEMENT

 ABOUT THE CREDIT CARD ACCOUNT AGREEMENT
This Agreement.

account.  These documents replace any other agreement relating to your account that you or we made earlier or at the same time.

Parties To This Agreement.

Changes To This Agreement.  We may change, add or delete terms of this Agreement, including interest rates, fees and charges.

Special Promotions.

 HOW TO USE YOUR ACCOUNT/CARD
Use Of Your Account. 
accept the card.

You Promise To Pay.

Your Responsibility.  

Purchase Limits. 
your account for any reason.

Credit Limit.
any rights under this Agreement and we do not treat it as an increase in your credit limit.

 HOW AND WHEN TO MAKE PAYMENTS 
When Payments Are Due.

your payment when we receive it.

Payment Options.

located in the United States.

How To Make A Payment. 

Payment Allocation.

situations, such as when your account has a certain type of special promotion.

 INFORMATION ABOUT YOU  
Using and Sharing Your Information.

policy for your account.  

Address/Phone Change. 

Consent to Communications. 

your communications carriers when we contact you.

Telephone Monitoring. 

 IMPORTANT INFORMATION ABOUT YOUR ACCOUNT 
Closing Your Account. 

Collection Costs. 

Credit Bureau Reporting.  

information is wrong and why you think it is wrong.  If you have a copy of the credit report that includes the wrong information, send us a copy.  

Default.

Disputed Amounts.  The billing rights summary in section IV of this Agreement describes what to do if you think there is a mistake on your bill.  If you send us correspondence 
about a disputed amount or payment, you must send it to the address for billing inquiries.   We do not give up any rights under this Agreement if we accept a payment marked 
“payment in full” or given with any other conditions or limitations.
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Unauthorized Use. 

  IMPORTANT INFORMATION ABOUT THIS AGREEMENT
Assignment.  We may sell, assign or transfer any or all of our rights or duties under this Agreement or your account, including our rights to payments.  We do not have to give you prior 

Enforceability.

Governing Law.

Waiver.  We may give up some of our rights under this Agreement. If we give up any of our rights in one situation, we do not give up the same right in another situation.  

  RESOLVING A DISPUTE WITH ARBITRATION
PLEASE READ THIS SECTION CAREFULLY. IF YOU DO NOT REJECT IT, THIS SECTION WILL APPLY TO YOUR ACCOUNT, AND MOST DISPUTES BETWEEN YOU AND US WILL 
BE SUBJECT TO INDIVIDUAL ARBITRATION.  THIS MEANS THAT: (1) NEITHER A COURT NOR A JURY WILL RESOLVE ANY SUCH DISPUTE; (2) YOU WILL NOT BE ABLE TO 
PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING; (3) LESS INFORMATION WILL BE AVAILABLE; AND (4) APPEAL RIGHTS WILL BE LIMITED.

No Class Actions
 YOU AGREE NOT TO PARTICIPATE IN A CLASS, REPRESENTATIVE OR PRIVATE ATTORNEY GENERAL ACTION AGAINST US IN COURT OR ARBITRATION. ALSO, YOU 

MAY NOT BRING CLAIMS AGAINST US ON BEHALF OF ANY ACCOUNTHOLDER WHO IS NOT A ACCOUNTHOLDER ON YOUR ACCOUNT, AND YOU AGREE THAT ONLY 
ACCOUNTHOLDERS ON YOUR ACCOUNT MAY BE JOINED IN A SINGLE ARBITRATION WITH ANY CLAIM YOU HAVE. 

How to start an arbitration, and the arbitration process

proceeding which you have commenced. 

Governing Law for Arbitration

How to reject this section.
 You may reject this Arbitration section of your Agreement. If you do that, only a court may be used to resolve any dispute or claim. To reject this section, you must send us 

number, and must be mailed to GE Capital Retail Bank, P.O. Box 965034, Orlando, FL 32896-5034. This is the only way you can reject this section.

 



SECTION IV:  OTHER IMPORTANT INFORMATION OF THE GE CAPITAL RETAIL BANK CREDIT CARD ACCOUNT AGREEMENT

  STATE NOTICES 

CALIFORNIA RESIDENTS:  If you are married, you may apply for a separate account.

NEW JERSEY RESIDENTS:  

NEW YORK RESIDENTS:

your credit card after its loss or theft.

OHIO RESIDENTS:

TENNESSEE RESIDENTS:  

WISCONSIN RESIDENTS: 
affects the interest of the creditor unless the creditor, prior to the time credit is granted, is furnished a copy of the agreement, statement or decree or has actual knowledge of the adverse 

Married residents of Wisconsin applying for an individual account must give us the name and address of their spouse if 
the spouse also is a Wisconsin resident, regardless of whether the spouse may use the card. Please provide this information to us at P.O. Box 968042, Orlando, FL 32896-5042.

Your signature on the application or sales slip (or online screen) for the initial purchase approved on this account represents your signature on this Agreement. It is incorporated 
here by reference.

We have signed this Agreement as follows: 

Margaret Keane

GE Capital Retail Bank
  
YOUR BILLING RIGHTS SUMMARY

Your Billing Rights: Keep this Document for Future Use

What To Do If You Find A Mistake On Your Statement
 If you think there is an error on your statement, write to us at:
 GE Capital Retail Bank

 In your letter, give us the following information:
Account information:
Dollar amount: The dollar amount of the suspected error.
Description of problem

in writing.

What Will Happen After We Receive Your Letter

When we receive your letter, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we have already corrected the error.

If we made a mistake:
If we do not believe there was a mistake:

10 days

have the right not to pay the remaining amount due on the purchase.

 GE Capital Retail Bank



FACTS WHAT DOES GE CAPITAL RETAIL BANK DO 
WITH YOUR PERSONAL INFORMATION?

PRIVACY POLICY

Why?

Financial companies choose how they share your personal information. Federal law gives consumers the right to limit 
-

mation. Please read this notice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you have with us. This informa-
tion can include:

Reasons we can share your personal information Does GE Capital 
Retail Bank share?

Can you limit this 
sharing?

No

No

No

No

For our everyday business purposes—
such as to process your transactions, maintain your account(s), respond to court 

For our marketing purposes—
to offer our products and services to you

Questions?

To limit our 
sharing Please note:

If you are a new

no longer

However, you can contact us at any time to limit our sharing.

What?

How?

Rev. 10/11
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How does GE Capital Retail Bank 

protect my personal information?

How does GE Capital Retail Bank 

collect my personal information?

program sponsors in connection with maintaining and servicing the GE Capital Retail Bank credit card program, including for dealers/merchants/

sharing your information with dealers/merchants/retailers that accept the card and program sponsors. 

and does not apply to any other accounts you have with us. It replaces our previous privacy notice disclosures to you. We can change our privacy policy 


